
 

How To Use Your Telephone 

For your convenience, we have incorporated a number of direct dial functions 

on the telephone to ensure speed and ease of operation 

 

 

 

 

 

1. Concierge   For information about Christchurch city, the hotel, or if you require assistance 

with booking any other arrangements, press this button to be connected with our Concierge.  

 

2. Room Service  To order from our selection of food and drink, to be enjoyed in the comfort of 

your room, press this button to be connected to Room Service. 

 

3. Reception  For assistance with telephone calls, or any other enquiries, press this button to 

be connected with the hotel Operator. 

 

4. Outside Line   Press this button to be connected to an outside line. 
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